
Articulating Design Decisions Workshop - Developing Empathy for Stakeholders 

Stakeholder Empathy Map 
 

Stakeholder Stories / Need Statements 
 
As a ____________, I should be able to ___________________ so that __________________. 
 
 

Empathy Map 

Says 
... 

Thinks 
... 

Does 
... 

Feels 
... 
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